Amendments to the Claims : 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 
Listing of Claims : 

1 . (Canceled) 

2. (Currently Amended) A method of using a computer system te 
assis tcomprising: 

assisting a worker who takes charge of a predetermined work area, and travels to 
and works at a work place, by providing the worker with information of a work item 
geographically outside the work are a, the method comprising: ; 

storing in a memory device work reception information including an accepted 
work request from a client and information about a work place indicating a location for 
the accepted work request and work request information that is needed when fulfilling the 
accepted work request; 

extracting work reception information outside the work area of the worker and in 
an unaccepted state from the work reception information stored in the memory device, 

computing a relative distance between the work pteee -item included in the 
extracted work reception information ? and the location of the worke r and the work place A 
wherein the work item is located geographically outside the predetermined work area ; 

extracting work reception information showing that the computed r elative 
distance lies within a predetermined distance from the extracted work reception 
information ; 

extracting work request information included in the extracted work reception 
information and sending that work request information to a terminal possessed by the 
worker; 

updating the work reception information corresponding to the selected work 
request information to an accepted state from an unaccepted state when the work 
reception information sent to the terminal is selected by the worker; and 

providing the worker with detailed reception information including repair method 
information, expected repair time information and required skill information about the 
selected work request. 
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3. (Previously Presented) The method according to claim 2, wherein the work 
reception information further includes at least an identifier for the work reception 
information and information on a type of machine to be a work target. 

4. (Previously Presented) The method according to claim 2, wherein the work 
reception information further includes information on a longitude and a latitude 
corresponding to the work place. 

5. (Previously Presented) The method according to claim 2, further including 
storing a longitude and a latitude, obtained by a position detecting mechanism, 
representing a location of the worker . 

6. (Previously Presented) The method according to claim 4, wherein a relative 
distance between the work place and the location of the worker is computed from the 
longitude and latitude of the worker and the longitude and latitude of the work place. 

7. (Previously Presented) The method according to claim 2, wherein when the 
terminal possessed by the worker receives the work request information, information on a 
type of a machine to be a work target is displayed on the terminal. 

8-30. (Canceled) 

31. (Previously Presented) The method of claim 2, further comprising a worker 
code and a progress code. 

32. (Previously Presented) The method of claim 2, wherein the repair method 
information, expected repair time information and required skill information are received 
from a failure diagnosis server. 

33. (Previously Presented) The method of claim 31, wherein the progress code is 
updated based on the progress of the work request. 

34. (Previously Presented) The method of claim 2, wherein the repair method is a 
procedure for a work item with respect to the work request. 

35. (Previously Presented) The method of claim 2, wherein the expected time is 
the estimated time required for the work item. 

36. (Currently Amended) The method of claim 2, wherein the required skill is 
numerical information indicating the degree of difficulty of the work item. 
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37. (Previously Presented) The method of claim 2, wherein the repair method 
information, expected repair time information, required skill information, worker code 
and progress code are included in the detailed reception information stored in memory. 

38. (Currently Amended) An information storage media including information 
that when executed; 

-assists a worker who takes charge of a predetermined work area, and travels to 
and works at a work place, by providing the worker with information of a work item 
geographically outside the work area comprising: 

storing stores in a memory device work reception information including an 
accepted work request from a client and information about a work place indicating a 
location for the accepted work request and work request information that is needed when 
fulfilling the accepted work request; 

extracting extracts work reception information outside the work area of the 
worker and in an unaccepted state from the work reception information stored in the 
memory device, 

computing computes a relative distance between the work pfeee- item included in 
the extracted work reception information ^ and the location of the worker and the work 
place , wherein the work item is located geographically outside the predetermined work 
area, 

extracting extracts work reception information showing that the relative distance 
lies within a predetermined distance from the extracted work reception information ; 

extracting extracts work request information included in the extracted work 
reception information and sending that work request information to a terminal possessed 
by the worker; 

updating updates t he work reception information corresponding to the selected 
work request information to an accepted state from an unaccepted state when the work 
reception information sent to the terminal is selected by the worker; and 

providing p rovides t he worker with detailed reception information including 
repair method information, expected repair time information and required skill 
information about the selected work request. 
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39. (Previously Presented) The media according to claim 38, wherein the work 
reception information further includes at least an identifier for the work reception 
information and information on a type of machine to be a work target. 

40. (Previously Presented) The media according to claim 38, wherein the work 
reception information further includes information on a longitude and a latitude 
corresponding to the work place. 

41. (Previously Presented) The media according to claim 38, further including 
storing a longitude and a latitude, obtained by a position detecting mechanism, 
representing a location of the worker. 

42. (Previously Presented) The media according to claim 41, wherein a relative 
distance between the work place and the location of the worker is computed from the 
longitude and latitude of the worker and the longitude and latitude of the work place. 

43. (Previously Presented) The media according to claim 38, wherein when the 
terminal possessed by the worker receives the work request information, information on a 
type of a machine to be a work target is displayed on the terminal. 

44. (Previously Presented) The media of claim 38, further comprising a worker 
code and a progress code. 

45. (Previously Presented) The media of claim 38, wherein the repair method 
information, expected repair time information and required skill information are received 
from a failure diagnosis server. 

46. (Previously Presented) The media of claim 45, wherein the progress code is 
updated based on the progress of the work request. 

47. (Previously Presented) The media of claim 38, wherein the repair method is a 
procedure for a work item with respect to the work request. 

48. (Previously Presented) The media of claim 38, wherein the expected time is 
the estimated time required for the work item. 

49. (Currently Amended) The media of claim 38, wherein the required skill is 
numerical information indicating the degree of difficulty of the work item. 

50. (Previously Presented) The media of claim 38, wherein the repair method 
information, expected repair time information, required skill information, worker code 
and progress code are included in the detailed reception information stored in memory. 
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